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the Information and Privacy Coordi-
nator, Central Intelligence Agency, 
Washington, DC 20505. Such inquiries 
will also be accepted by facsimile at 
(703) 613–3007. For general or status in-
formation only, the telephone number 
is (703) 613–1287. Collect calls cannot be 
accepted. 

§ 1908.04 Suggestions and complaints. 
The Agency welcomes suggestions or 

complaints with regard to its adminis-
tration of the mandatory declassifica-
tion review program established under 
Executive Order 12958. Many requesters 
will receive pre-paid, customer satis-
faction survey cards. Letters of sugges-
tion or complaint should identify the 
specific purpose and the issues for con-
sideration. The Agency will respond to 
all substantive communications and 
take such actions as determined fea-
sible and appropriate. 

FILING OF MANDATORY DECLASSIFICA-
TION REVIEW (MDR) REQUESTS 

§ 1908.11 Preliminary information. 
Members of the public shall address 

all communications to the point of 
contact specified above and clearly de-
lineate the communication as a request 
under this regulation. Requests and ap-
peals on requests received from mem-
bers of the public who owe outstanding 
fees for information services under this 
Order or the Freedom of Information 
Act at this or another federal agency 
will not be accepted until such debts 
are resolved. 

§ 1908.12 Requirements as to form. 
The request shall identify the docu-

ment(s) or material(s) with sufficient 
specificity (e.g., National Archives and 
Records Administration (NARA) Docu-
ment Accession Number or other appli-
cable, unique document identifying 
number) to enable the Agency to locate 
it with reasonable effort. Broad or top-
ical requests for records on a particular 
subject may not be accepted under this 
provision. A request for documents 
contained in the various Presidential 
libraries shall be effected through the 
staff of such institutions who shall for-
ward the document(s) in question for 
Agency review. The requester shall 
also provide sufficient personal identi-

fying information when required by the 
Agency to satisfy requirements of this 
part. 

§ 1908.13 Fees. 
Requests submitted via NARA or the 

various Presidential libraries shall be 
responsible for reproduction costs re-
quired by statute or regulation. Re-
quests made directly to this Agency 
will be liable for costs in the same 
amount and under the same conditions 
as specified in 32 CFR part 1900. 

AGENCY ACTION ON MDR REQUESTS 

§ 1908.21 Receipt, recording, and 
tasking. 

The Information and Privacy Coordi-
nator shall within ten (10) days record 
each mandatory declassification review 
request received under this part, ac-
knowledge receipt to the requester in 
writing (if received directly from a re-
quester), and shall thereafter task the 
originator and other interested parties. 
Additional taskings, as required during 
the review process, shall be accom-
plished within ten (10) days of notifica-
tion. 

§ 1908.22 Requests barred by res judi-
cata. 

The Coordinator shall respond to the 
requester and deny any request where 
the information in question has been 
the subject of a classification review 
within the previous two (2) years or is 
the subject of pending litigation in the 
federal courts. 

§ 1908.23 Determination by originator 
or interested party. 

(a) In general. The originator of the 
classified information (document) is a 
required party to any mandatory de-
classification review request; other in-
terested parties may become involved 
through a referral by the Coordinator 
when it is determined that some or all 
of the information is also within their 
official cognizance. 

(b) Required determinations. These par-
ties shall respond in writing to the Co-
ordinator with a finding as to the clas-
sified status of the information includ-
ing the category of protected informa-
tion as set forth in § 1.5 of this Order, 
and, if older than ten (10) years, the 
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